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Director’s 
message

I would like to take this opportunity to thank our funders, 
partners, staff, volunteers and stakeholders for their ongoing 
support of the ESOL for Integration project. The project began 
in April 2018 and we will shortly be entering our second  
year of delivery. This report covers Year 1 of the project  
and highlights some of the successes over the past year.

When I arrived in the UK with my family in 1999, fleeing war-torn 
Afghanistan, I came here in search of a better life. Although we 
always felt welcome, we faced many barriers to integration  
and this experience lead me to create the Afghanistan and 
Central Asian Association, to help those in similar situations.  
The idea for the ESOL for Integration project came from my 
family’s own experience upon arrival in the UK and the barriers  
to integration that we faced. The principle challenge, faced  
by refugees and migrants, is the language barrier and we hope  
to play an important role in empowering vulnerable refugees  
and migrants in the local communities that we serve.

The project aims to improve beneficiaries’ English language skills,  
alongside their mental health and wellbeing, to enable them to 
access employment and services. To achieve this, we provide  
regular ESOL classes, events, workshops and trips. All of this  
would not be possible without our partners and project volunteers.  
Since the inception of the project, 267 students have enrolled, 
and we hope to see them progress through the ESOL levels to 
volunteering, employment and further education.

We were delighted to welcome our full-time Integration Manager, 
Amy, in November 2018 to oversee the delivery of the project 
as a whole. With the support of the staff team, volunteers and 
supporters I hope to see the project grow in size and strength 
going into 2019.

As a former refugee myself, this project is very close to my heart 
and I am proud of what we have achieved so far. The future of 
the project is very bright.
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Background information 
and overview of  
ESOL for Integration

The Afghanistan and Central Asian Association provides 
English as a second or foreign language (ESOL) classes  
for immigrants, with three classes per week running  
in Hounslow, Croydon and Lewisham. 

The aim of the ESOL for Integration project is to break down the 
largest obstacle to integration and employment in a new country: 
the language barrier. 

Unlike other ESOL classes, however, ours have been tailored 
to the needs of immigrants and focus on other aspects of 
integration such as the citizenship test, local culture, British 
politics and British history, as well as spoken English to enable 
migrants to thrive. 

We also provide regular employment and life skills workshops  
for the students, and encourage progression to other courses  
and opportunities. The project officially launched on 23rd April 
2018 and we aim to support 150 students per year across  
three boroughs.
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PROJECT OUTCOMES

OUTCOME 1 

To improve the English language proficiency of people from the 
Afghan and wider refugee community.

OUTCOME 2 

To improve the employability and skills of people from the Afghan 
and wider refugee community.

OUTCOME 3 

To boost the integration of Afghan and members of the wider 
refugee community into British culture and society.

OUTCOME 4 

To improve the confidence, self-esteem, and overall mental health 
of people from the Afghan and wider refugee community.
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PROJECT TARGETS FOR 2018-19 

OUTCOME 1:

 − 150 beneficiaries per year will enrol in our ESOL classes across the 
three boroughs – Achieved

 − 30 beneficiaries per year will achieve a Level 1 or Level 2 qualification 
in English – In progress 

OUTCOME 2:

 − 100 beneficiaries will create or improve their CV - In progress 

 − 70 beneficiaries will complete applications or attend interviews  
for work, study or volunteering – In progress

 − 140 beneficiaries will engage in further education, volunteering  
or employment - In progress

OUTCOME 3:

 − 105 beneficiaries will identify that they have become more engaged  
in their wider communities – Ongoing

 − 50 beneficiaries will participate in some form of civic engagement –  
In progress 

OUTCOME 4:

 − 50 beneficiaries will report an increase in engagement with their 
children’s school – In progress

 − 75 beneficiaries will access other local services through signposting 
and support – Ongoing
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OBJECTIVES

In order to achieve the outcomes of this project we have worked to:

 − Recruit participants by working with schools, community  
organisations and local authorities

 − Recruit volunteers to support the administration of the project,  
recruit and train volunteer teachers in each borough to deliver  
classes and support the development of the project

 − Register participants using our enrolment form and carry out  
initial assessments with each participant to place them in the  
correct level class

 − Organise appropriate venues at which to deliver the courses  
in Hounslow, Lewisham and Croydon

 − Organise and schedule the ESOL classes in a timely manner

 − Devise an appropriate scheme of work to use across the  
three boroughs

 − Develop and manage an English language programme for the benefit 
of the local area, taking into account the needs of local people, 
including the needs and aspirations of people who have not previously 
had much education and/or employment success

 − Research and apply for appropriate accreditation

 − Deliver the lessons and communicate with learners in an effective way

 − Promote the project as an extended collaboration with other 
organisations and community learning centres in the area, creating 
partnerships and organising workshops for the participants in order  
to meet the specified outcomes

 − Have an overview of all activity relating to English language learning, 
commissioning publicity materials and running events such as open days

 − Evaluate the effectiveness of the project using an external evaluator

 − Track, develop, coordinate, and maintain systems and processes  
for recruitment, enrolment and assessment

 − Support participants to access further opportunities linked to the 
outcomes of the project
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Activities 
undertaken

PARTICIPANT RECRUITMENT

We have established contact with local schools, religious 
institutions and other community organisations in the three 
boroughs where we operate in order to promote our ESOL 
classes to them and recruit participants. 

We have also attended local events and distributed flyers in the 
target communities. For example, in November the Integration 
Manager and Lewisham ESOL Officer attended an event  
at Lewisham Library for the ‘International Day of Tolerance’.  
This was a great opportunity to network with potential partners 
in Lewisham and promote the event to potential beneficiaries.

We also organise our own events, such as a recent cultural  
event in Croydon to celebrate the connections forged by our 
ESOL students and to promote the class to other potential 
beneficiaries. See Addendum 1 for a brief report of this event.

Events have proven to be successful avenues for participant 
recruitment. However, the most successful form of recruitment so  
far has been ‘word of mouth’, as participants who are satisfied with  
the class tell their friends and family. We also get lots of enquiries 
for ESOL in our Hounslow office, and we encourage peopel to 
come into the office and find out more.

Our classes welcome people from diverse cultural and educational 
backgrounds, but all of our participants share a passion to learn 
English. Our staff are well-trained and experienced in engaging 
people from different backgrounds, and the key tenet of our 
ESOL for Integration programme is how we value and champion 
equality and diversity.

Our eagerness to promote inclusivity and support people from  
all backgrounds to thrive in the local community, and the UK as  
a whole, means we successfully help many to overcome cultural 
barriers and to see the skills and value that diversity brings  
to the community. Our volunteers gain important cultural 
experience and knowledge, which further promotes diversity  
and understanding.

LEWISHAM ESOL COORDINATOR NIKKI AND 
ESOL VOLUNTEER JADE AT LEWISHAM LIBRARY’S 
‘INTERNATIONAL DAY OF TOLERANCE’ EVENT.



AFGHANISTAN & CENTRAL ASIAN ASSOCIATION BIG LOTTERY FUND: ‘ESOL FOR INTEGRATION’ 
PROGRESS REPORT

YEAR ONE, JANUARY 2018 – DECEMBER 2018

PAGE 09

YEAR1

 

BENEFICIARIES

We currently have 72 students enrolled in Lewisham,  
150 students enrolled in Hounslow and 43 enrolled in 
Croydon. Of the total 267 students enrolled, around  
90 students attend ESOL classes regularly. Some of our 
students have already gone on to more advanced ESOL 
classes or further progressed to employment, which we 
consider to be a huge success.

Please see Addendum 2 for a case study of a student in Croydon 
who has joined a local college to study GCSE English since 
joining our ESOL class.

Our ESOL project primarily targets people from Afghanistan 
and Central Asia, and the majority of participants are from this 
background. We do, however, make the service open to anyone 
who would like to take part. 
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CLASSES

We run classes three times per week in Hounslow, Lewisham 
and Croydon. In Lewisham and Hounslow, one class per 
week is women-only. In Hounslow, students are also given 
the opportunity to attend a women’s workshop after the 
class as part of our Women’s Project.

After researching many potential venues, we now hold classes  
at four different locations.

HOUNSLOW

New London College, Sceptre House,  
75-81 Staines Rd, Hounslow TW3 3HW

Lampton School, Lampton Avenue,  
Hounslow, TW3 4EP

LEWISHAM

The Albany, Douglass Way,  
Deptford, SE8 4AG

CROYDON

The New Horizon Centre, South Lodge Avenue,  
Mitcham, CR4 1LT 

 



OUR WOMEN-ONLY BEGINNER’S ESOL CLASS IN HOUNSLOW
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THE CLASSES AND LOCATIONS ARE AS FOLLOWS:

HOUNSLOW 

Tuesday 10am – 12pm New London College

Thursday 10am – 12pm New London College

Saturday 12pm – 2pm Lampton School

LEWISHAM 

Monday 10am – 12pm The Albany

Wednesday 10am – 12pm The Albany

Saturday 12pm – 2pm The Albany

CROYDON 

Monday 1.30pm – 3pm The New Horizon Centre

Wednesday 1.30pm – 3pm The New Horizon Centre

 Saturday 10am – 12pm The New Horizon Centre
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A bespoke learning scheme has been created for each borough 
where we offer classes, focussing on functional language  
to improve confidence speaking English in everyday situations.  
This includes topics of interest to specific learners, such as 
speaking to teachers at their child’s school.

We also conducted ‘wellbeing assessments’ (see Addendum 3 for  
a template) and regular ‘goal setting’ with our students to ensure  
that our outcomes are being met (see Addendum 4 for an example  
of goal setting with one of our students in Croydon). All of these 
measures are tailored to meet individual student needs.

Learning materials are continuously improved following feedback 
from teachers and learners. The Project Manager works to ensure 
that a consistent scheme of work is being delivered across the 
three boroughs in line with the ‘ESOL: Skills for Life’ curriculum. 
The main focus of the classes is speaking skills and raising the 
confidence of students.

Each borough targets two main levels of student – Pre-Entry/
Beginner and Entry 1, although the levels of students vary 
within the classes. We make sure we have enough teachers and 
teaching assistants in each class help with individual student 
needs. Over the next year, we plan to broaden our ESOL delivery 
by offering three or four levels in each borough.

Unlike other ESOL classes, our classes also have a heavy focus 
on helping participants to gain a greater understanding of British 
culture and to integrate fully into British society. It is our intention 
to improve the overall health and wellbeing of the groups taking 
ESOL classes.

Alongside regular teaching, we offer extracurricular activities, 
such as:

 − English through art

 − Singing in English

 − Meditation and relaxation

 − One-to-one beneficiary consultations outside of class time  
(for verbal feedback, referrals, information and advice)

 − Social events, such as library visits and art exhibitions

 − Workshops (see ‘Partnerships’ for further information) 



AFGHANISTAN & CENTRAL ASIAN ASSOCIATION BIG LOTTERY FUND: ‘ESOL FOR INTEGRATION’ 
PROGRESS REPORT

YEAR ONE, JANUARY 2018 – DECEMBER 2018

PAGE 13

YEAR1

 

ACCREDITATION

After our work to set up the classes, recruit teachers  
and gain students was complete, we started to research 
how to gain accreditation for the project.

So far we have contacted 23 awarding bodies, and are currently 
in discussion with the following and with the aim of getting 
accreditation in place as soon as possible:

 − Trinity College London

 − Gateway Qualifications

 − City and Guilds

 − OCR

 − AQA

Ideally, we would like to move forward with an awarding body 
that already offers the ESOL Skills for Life curriculum, which has 
been so beneficial to our students. We will then supplement this 
curriculum with our own ‘life skills’ classes and workshops as we 
are already doing, and as per the outcomes of the project.
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KEY STAFF

In addition to our Founder and Senior Manager Dr. Nooralhaq 
Nasimi, we have recruited three key staff to deliver the project:

INTEGRATION MANAGER - AMY WALTON

Amy joined the organisation in November as the overall manager 
for the ESOL for Integration project. She is based primarily at 
the Hounslow office, coordinates the Hounslow project and 
supervises the Croydon and Lewisham ESOL officers.

LEWISHAM ESOL AND EMPLOYMENT OFFICER - NIKKI SALTER

Nikki coordinates the ESOL for Integration project in Lewisham 
and works primarily from the Albany Centre. 

CROYDON ESOL OFFICER - NATALIE ALL PORT-GRANTHAM

Natalie coordinates the ESOL for Integration project in Croydon 
on a part-time basis.



OUR ESOL VOLUNTEER IN CROYDON SUCCESSFULLY 
COMPLETED HER SAFEGUARDING TRAINING
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VOLUNTEERS

We advertise widely to recruit volunteer English Teachers, 
volunteer Administration Assistants and volunteer Project 
Coordinator Assistants. 

We have posted on the ACAA social media channels and website 
and advertised on Do-it.org, Reach, Charity Jobs and Indeed. 

We have also developed our partnerships with Volunteering 
Hounslow, Croydon Voluntary Action, Merton Voluntary Service 
Council, Voluntary Action Lewisham and have contacted 
Certificate in English Language Teaching to Adults (CELTA) adult 
education providers to promote this opportunity to their students 
and graduates.

We currently have 10 dedicated ESOL teachers and project 
volunteers in Hounslow, a further 10 dedicated ESOL teachers 
and project volunteers in Lewisham and five dedicated teachers 
and project volunteers in Croydon.

Classes are facilitated by either the relevant borough Project 
Officer or one of the volunteer teachers. 

Teachers were recruited externally, and inducted and trained 
in the curriculum and delivery methods. They were given close 
support throughout their commitment period and regular one-
to-one meetings between volunteers and their line manager 
were arranged. Volunteers also helped with learner recruitment, 
liaising with learners, data input and outreach.

Our ESOL for Integration volunteers are encouraged to use the 
volunteering opportunity to develop skills and experience which 
they can benefit from in future. Please see Addendum 5 for a 
written testimonial from a volunteer ESOL teacher in Hounslow.

Please see Addendum 6 for a PowerPoint presentation containing 
feedback from beneficiaries and volunteers in Lewisham. The 
ACAA is very well established in this borough and has developed 
a reputation which, we believe, demonstrates the positive impact 
of ESOL for Integration on volunteers and beneficiaries alike. 
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PARTNERSHIP WORK

Several important partnerships have been established 
across the three boroughs to enable us to achieve the  
ESOL for Integration project outcomes. 

This is an ongoing process and we hope to continue to maintain 
and build relationships within the education and charity sector.

The following are some examples of significant partnerships that 
have been created. Please note that this is not an exhaustive list:

 − Lewisham: Breaking Barriers – to refer beneficiaries onto International 
English Language Testing System (IELTS) and employability courses 
(Outcome 2)

 − Lewisham Southwark College (LSC) – to refer ACAA students onto 
LSC ESOL and vocational courses, to attend LSC Progression Fairs 
and for LSC to refer students to ACAA if not eligible for LSC (due to 
documentation/no spaces) (Outcome 1 and 2)

 − Job Centre Plus Hounslow – to refer beneficiaries to work coaches  
and help them to gain a greater understanding of the world of work

 − Birkbeck University – to refer beneficiaries for enquiries and advice 
regarding accessing higher education and the Compass Project 
Scholarship

 − Lewisham Community Transport (LCT) Scheme – to refer beneficiaries  
onto volunteering opportunities with LCT, to develop English skills,  
gain training, contribute to the local community, reduce isolation  
and increase inclusivity

Many of our partners have delivered workshops to our students 
or have agreed to do so in future. 



‘ENERGY WORKSHOP’ IN ONE OF OUR ESOL CLASSES IN LEWISHAM
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THE SUCCESS OF THE PROJECT: LEWISHAM FOCUS

WRITTEN BY NIKKI SALTER, LEWISHAM ESOL AND EMPLOYMENT OFFICER

We have run a number of successful workshops to help  
our beneficiaries access local services, advice and support. 
These have included a talk on volunteering by Voluntary 
Action Lewisham, a workshop titled Saving Money on  
Energy Bills and Staying Warm in Winter by South East 
London Community Energy (SELCE), a talk on IT courses 
by MiComputsolutions and, most recently, an Access 
to Education session, attended by three universities 
(Goldsmiths, Birkbeck and King’s College London) and two 
colleges (Southwark and Lewisham).

Each of these workshops has been well-received by the 
beneficiaries, with the majority noting in the evaluation feedback 
that they were better informed and more able to make decisions 
regarding their options and knew how to access the various 
services after the workshops.
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The Access to Education workshop proved particularly successful, 
with six out of 13 participants making plans to attend open days,  
look into course options, or find out how their previous qualifications  
from their home countries would translate to British qualifications, 
in order to obtain further education. The six mothers with young 
families who attended reported feeling more confident about 
their long-term educational goals and were aware of the range of 
support and advice available to them should they wish to access 
further/higher education in the future.

As a result of the Access to Education session, two students 
took direct action. One sent her qualifications to be translated 
by NARIC, and researched her options for accessing a Masters 
in Biotechnology at Birkbeck in 2020. She has now enrolled 
on an International English Language Testing System (IELTS) 
course through Breaking Barriers, with a view to starting an 
access course at Birkbeck in September 2019. The other student 
attended an open day at Southwark College to find out about 
IELTS courses. As her current English level is Entry 2, it was 
suggested she enrol on the Standard Level (SL) College ESOL 
programme, with a view to starting in February, if there are 
spaces, to then join an IELTS programme in September 2019.  
Her goal is to attain an IELTS Band of 6.5, so as to be accepted 
on a KCL Maxillofacial Reconstruction Masters in 2020.

We have already planned more workshops for early next year,  
including a workshop on Hate Crime and how to report it, 
scheduled for late January 2021. This will be followed by a talk  
from Lewisham Community Transport Scheme to recruit volunteers 
to improve English language and emplo yability skills, and 
reduce isolation and marginalisation by engaging in meaningful 
conversations across a diverse section of the local community.

A further aim is to work with local schools to improve under-standing  
of the challenges and struggles people from a refugee and 
immigrant background face when settling in the UK. We would 
like to develop local school pupils’ knowledge and understanding 
of the benefits of having a rich and culturally diverse community 
and highlight the steps and actions young people can take to 
welcome migrants to the community and increase inclusivity.

Further information about project partnerships is available  
on request.



DR. NASIMI MEETING WITH PARENTS AND STAFF AT ORCHARD PRIMARY SCHOOL 
IN HOUNSLOW, WHICH HOSTS A LARGE NUMBER OF AFGHAN PUPILS

WINTER FESTIVAL HELD IN HOUNSLOW BRINGING 
TOGETHER ESOL STUDENTS, THEIR FAMILIES AND 
MEMBERS OF THE LOCAL COMMUNITY WITH THE 
PRESENCE OF RUTH CADBURY MP AND SAMIA 
CHAUDHARY MAYOR OF HOUNSLOW
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OUTREACH

The Project Coordinators, Manager and volunteers have  
set up and/or attended several meetings with potential 
partners over the past year, including local schools,  
religious institutions and community centres. 

We have also distributed leaflets in the community  
and organised community events to promote the project.

Facebook and Twitter pages have been set up to promote 
the ESOL for Integration project and document its successes. 
Staff and volunteers use this, and the usual ACAA social media 
channels to spread the word about the project.

  @ESOL4INTEGRATION

  @ESOL_AAT_ACAA

https://www.facebook.com/esol4integration/
https://twitter.com/esol_at_acaa?lang=en-gb


ESOL STUDENTS IN CLASS IN MITCHAM
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EVALUATION

All of the learners who enrol on ESOL courses receive  
an initial assessment from their teacher and are given  
an initial English level in the four main skills: reading,  
writing, speaking and listening. 

We then conduct regular assessments over the year to 
demonstrate student progression and ensure that learners  
are being placed in the correct class.

Our external evaluator has devised systems for evaluating the 
progress of our outcomes and the effect of joining the course  
on our beneficiaries. This report will be completed by the end  
of the financial year.
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Key challenges

STAFF CHANGES

The ACAA experienced some staff changes at the start of the 
project. However, as of November 2018, since the employment  
of our full-time Integration Manager, the project has a full  
cohort of staff and volunteers and positive steps have been 
taken to regulate project delivery across the three boroughs.  
The ESOL for Integration team are very excited to move forward 
with the project.

CHILDCARE

Lack of creche facilities has meant that we have had to recruit 
volunteers to act as childcare assistants. These volunteers stay  
in class and occupy the children whilst their mothers are focused  
on the lessons. This can sometimes mean that there are disruptions  
if the children are particularly noisy, and the mothers sometimes 
need to stop what they are doing to attend to their children. 
However, if we stopped allowing mothers to bring their young 
children to class, we would lose an particularly hard-to-reach 
group of women who have had very little formal education and 
see the classes as an opportunity to focus on their own learning 
and also take a bit of respite from their normal role of mother 
and wife.

CLASS SPACE

As space has been limited, it has been necessary to conduct  
two different class levels in the same classroom, for example  
Pre-Entry and Entry 1. We are currently looking to expand  
the levels of ESOL that we offer and using additional classrooms 
to combat this going forward.

ACCREDITATION

Applying for accreditation has been a complex process,  
but things have moved forward, and we are closer to deciding 
which accrediting body to go forward with. 
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Next steps

At the ACAA, we are very proud of the positive impact  
that the project has had so far and the progress that  
our beneficiaries have made, which would not have  
been possible without the support of our funders.

Going forward into the next year of the project we will be 
focusing on:

 − Continued student recruitment and retention

 − Securing accreditation for the project and rolling this out across 
all boroughs

 − Evaluating the current venues for suitability and specifically 
focusing on finding a new venue to expand the project’s reach  
to central Croydon

 − Expanding provision across all boroughs to include multiple 
levels and classrooms

 − Continued student assessment, goal setting and wellbeing 
measurement

 − Improvement of the current scheme of work in line with the 
accreditation and student needs

 − Recording student progression and collecting case studies.

 − Reducing the childcare issue

 − Continued partnership work, especially with regard to workshops 
that will enable us to meet the outcomes of the project



AMY WALTON, INTEGRATION MANAGER
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Final word from Amy Walton,  
Integration Manager

I joined the organisation in November 2018 to take the lead  
on the ACAA ESOL for Integration project. In my career so far,  
I have worked to enable all kinds of individuals to be part of  
a community and access services and opportunities, and my  
role here at the organisation very much embodies this. 

The principle barrier faced by refugees and migrants is the 
language barrier. My time so far at the ACAA has deepened  
my understanding of the fact that language is more than just 
words – it is the tool by which we build connections with others, 
and navigate the difficulties of modern life. I am immensely 
proud to play a part in this important project, which aims to 
alleviate this difficulty and ease the transition into life in the UK. 
The team are working hard to meet the outcomes of the project 
and ensure that project beneficiaries improve their English 
language skills, their employability skills, their access to services 
and their mental health and wellbeing. 

I am so pleased to be working alongside such a dedicated staff 
and volunteer team. I’d like to particularly express my thanks to 
the ESOL volunteer teachers involved in the delivery of the project. 
They selflessly give up their time and energy to plan and deliver 
ESOL lessons to those in need, providing a safe place to come 
together and learn, and a break from the difficulties of life in the 
UK as a refugee or migrant.

I look forward to seeing where the project takes us in 2019  
and expanding our provision to include a fourth delivery centre 
and multiple levels in each borough. We will also be working on 
finalising accreditation for the project. This will attest to  
the quality of the programme that we have been delivering  
in Hounslow, Lewisham and Mitcham for the past year. It will 
ensure that the same quality of service is delivered across all 
boroughs, standardising our curriculum, and will recognise the 
dedication and hard work of both the organisation and the 
students who attend the classes. Gaining accreditation will  
give our students official recognition of their level of English.  
This will empower them to progress to other opportunities, such 
as employment, volunteering, or community participation, with 
confidence, thus achieving the wider outcomes of the project. 

Thank you to all of those who have made the project a possibility. 
I am excited to see it grow.
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Addendum 1

END OF YEAR CHRISTMAS FUNDRAISER 2018

Our end of year fundraiser at the Croydon New Horizon Centre 
was able to bring the local community together to raise funds 
for ESOL classes and allowed our project to build a children’s 
disabled centre in Afghanistan. The fundraiser attracted adults 
who currently attend the ESOL classes in Croydon, accompanied 
by the children, to engage in a festive celebration to help ACAA 
raise funds. Children enjoyed sweet treats, face painting and a 
colour-a-brick scheme where by donating a pound, the children 
were able to colour in a paper brick that will be displayed once 
we’ve been able to build the centre in Afghanistan. The fundraiser 
helped ACAA to raise awareness of our projects and provided an 
opportunity to engage with people who use our services.
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Addendum 2

CASE STUDY: STUDENT NAME: AMIN K 
ESOL FOR INTEGRATION: CROYDON 

Amin has been a Student at the ACAA since June 2018. Amin lives 
with his wife and young children and works as a taxi driver.  
He came to us because he wished to have a career in business 
but has not been successful in his previous attempts at applying 
to university due to his limited knowledge of English.

We supported Amin with ESOL classes and 1-to-1 goal setting 
sessions where Amin decided to gain an English Language 
qualification which would make him eligible to apply to  
UK universities.

Amin will be taking GCSE English with Merton College in  
July 2019, after which we will be supporting him to apply for  
a course in Business at West London University. He will continue 
to come to classes with us to build his confidence before taking 
his English GCSE. 

AMIN’S GOAL SETTING CHART AND HIS STATEMENT OF GOALS FOR THE FUTURE

Goal 1: My goal is… Target date Review date Achieved

Enrol in a University Course October 
2019

January 2019

Small steps towards achieving this goal Review date Review notes Completed on:

Decide upon a University Dec 18 West London

Decide upon a University Course Dec 18 Business

Enrol in GCSE English Dec 18 Enrolled at Merton College Achieved Dec 18 

Come to ESOL class twice per week to 
improve English Skills.

June 19

Take GCSE English June 19
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Addendum 3

Anything else?  

ACAA - Wellbeing measurement form 

Name: 

Date: 

How long involved with the ACAA: 

 

1. How happy with your life did you feel before becoming involved with the ACAA? 
 

☹ •  ☺ 
 

2. How happy are you with your life now, since becoming involved with the ACAA? 
 

☹ •  ☺ 
 

3. How did you feel about your self before becoming involved with the ACAA? 
 

☹ •  ☺ 
 

4. How do you feel about your self now, since becoming involved with the ACAA? 
 

☹ •  ☺ 
 

5. How confident did you feel about life in England before becoming involved with the ACAA? 
 

☹ •  ☺ 
 

6. How do you feel about life in England now, since becoming involved with the ACAA? 
 

☹ •  ☺ 
 

7. What, if any, of these things have made a difference for you?  

English classes                    Employment workshops                    Meeting people 
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Addendum 4

Name: S Date: 31st October 2018 

 

You are on your way to your goal of learning English just by being here.  

What other goals do you have and what are the small steps towards achieving your goals? 

 

Goal 1: My goal is… Target date Review date Achieved 

Do an MBA Oct 2019 January 2019  
Small steps towards achieving this goal Review date  Review notes Completed on: 

Do a GCSE or other exam in English    
Attend ESOL class 2 times per week    
Research local universities who offer MBA    
    
    
    
    
    
    
    
 

Goal 2: My goal is… Target date Review date Achieved 

Get a Job  January 2019 January 2019  
Small steps towards achieving this goal Review date  Review notes Completed on: 

Bring CV for Natalie to review    
Attend ACAA Skills workshop    
Attend ACAA Jobs workshop    
Apply for jobs online    
Take CV into shops and give to the manager    
    
    
    
    
    
 



AFGHANISTAN & CENTRAL ASIAN ASSOCIATION BIG LOTTERY FUND: ‘ESOL FOR INTEGRATION’ 
PROGRESS REPORT

YEAR ONE, JANUARY 2018 – DECEMBER 2018

PAGE 28

YEAR1

 
Addendum 5

WRITTEN TESTIMONIAL FROM A VOLUNTEER ESOL TEACHER  
ESOL FOR INTEGRATION: HOUNSLOW

I became involved with the ACAA through a friend from my CELTA 
course who was teaching there. I had been teaching English as a 
volunteer for the last few years and wanted to continue helping 
people living in this country to speak English. 

Speaking the language is fundamental to integration. Without 
this, people remain isolated from their community. Women 
especially can remain cut off in their homes, and this has 
consequences on their children’s lives, from whose world of 
education they can become increasingly estranged.

I teach a two-hour class twice a week to an average of 15 
women. This requires careful preparation and planning and 
initially this took me an unsustainable amount of time. However, 
over these last months, I have become more skilled at this, and 
hope I will continue to improve. 

I find materials need to be adapted to meet the needs of my 
students, both from a cultural perspective and because, initially, 
many students were either unfamiliar with the Roman alphabet, 
or only had basic literacy. The class has quite a mixed ability, 
with some students being able to speak and understand better 
than they can read and write, and others the opposite. Balancing 
teaching to meet these variations, while maximising opportunities 
for participation and speaking can be quite challenging for the 
size of class. 

It’s immensely rewarding to see students develop in confidence, 
as they discover that they can express themselves and be 
understood, and that they can listen or read a text and extract 
the salient points from it. 
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Addendum 6

ACAA LEWISHAM 
ESOL FOR INTEGRATION

Big Lottery Fund Report
Nikki Salter
(ESOL for Integration Officer)

GEORGIA 
VOLUNTEER 
ESOL TEACHER

I joined the Deptford branch of the ACAA in September as a voluntary ESOL 
for Integration teacher. I completed my ESOL qualification about two years 

ago, but had never really had the confidence or opportunity to use it. 

“I PUT ASIDE MY PLANS TO TEACH 
ABROAD TO HELP REFUGEES AND 
MIGRANTS THROUGH THE ACAA.”

As I finished my degree, I became
increasingly conscious of the issues faced
by refugees coming to this country and
put aside my plans to teach English
abroad in favour of looking for work in
the charity sector on my doorstep. I was
really excited then, when I found the
opportunity to use my English teaching
qualifications to help refugees and
migrants through the ACAA.
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“MOST REWARDING IS SEEING OUR STUDENTS 
GROW IN CONFIDENCE.”

ACAA Deptford has been such an
amazing and supportive introduction to
teaching and working with refugees.

The team of teachers are so
encouraging and I have learned so much
from them. I have had the opportunity to
plan and deliver my own lessons and the
once intimidating thought of teaching a
class is now something I look forward to
every time I go.

The other reason working with the ACAA is
such a joy is, of course, the students. It has
been so satisfying to watch the class sizes
grow and to get to know everyone in the
class. As I’m sure anyone who has done any
teaching will tell you, few things are as
satisfying as seeing someone using something
you taught them.

But, what I think I’ve found most rewarding is
seeing our students grow in confidence with
their English and with each other, it feels like
we’ve helped create a little community.

ACCESS TO EDUCATION DAY 
(26/11/2018)

ACAA Lewisham hosted talks 
from Lewisham & Southwark 
Colleges, Kings College London, 
and Goldsmiths & Birkbeck
Universities.

“I WANT TO IMPROVE MY ENGLISH SO I CAN GET 
MY MASTERS WHEN MY BABY IS OLDER.”

Beneficiary KH (ACAA Lewisham ESOL for Integration)

32 y/o, Kurdish woman, 8 month old baby, Bsc Science Technology from Iraq, goal to get Masters in Biotechnology, ACAA start date:
10/10/2018

KH joined the ESOL class with a good foundation in English, having gained an Entry 3 certificate in 2013, although has not had much opportunity
in the last few years to continue studying in English and her English has got rusty. She has been a regular attendee since ____, and through our
goal setting sessions, has been able to explore which options are available to her, and plan her future. Her long term goals are to obtain a
Masters in Biotechnology, and, although she was unable to attend our Access to Education event in November, the ESOL for Integration Officer
was able to connect with representatives at KCL and Birkbeck, in order to ascertain what steps she needs to take to achieve her goals. After
consulting the universities, she was able to research exactly which course was best suited to her, and was given access to information regarding
financial assistance. She settled on a Biotechnology Msc at Birkbeck starting in 2020.

Furthermore, through advice from Birkbeck, she was able to send her qualifications to NARIC, in order to have them translated into the English
equivalent, and with this, discovered that she would need to take an access course before being able to apply for the Masters. This was useful
information, so as to better plan timescales and interim steps. Birkbeck suggested she would be able to apply to an access course in September
2019. Birkbeck is an excellent choice, as they have evening classes and crèche facilities.

In addition to consulting the universities, the ESOL for Integration Officer also liaised with Breaking Barriers (with whom ACAA has developed a
partnership), in order to enrol KH onto an IELTS course; the first step KH can take to ensure her English level is sufficiently adequate to start the
access course in September 2019.
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“I WANT TO STUDY ENGLISH
AS MUCH AS I CAN, SO I CAN
GET A GOOD JOB.”
Beneficiary PC (ACAA Lewisham ESOL for 
Integration)

PC, a 26 year old Albanian woman, was initially 
assessed as Pre-Entry, when she joined the programme 
in June 2018. By the September assessment, she had 
reached Entry 1 in all skills, and is on course with her 
learning. She went to high school and university in 
Greece, where she became a qualified dental 
technician.

Since moving to the UK almost a year ago, her main 
priority has been to improve her English in order to find 
employment. She is keen to gain work experience to 
add to her CV, and was accepted onto a Foodskills 
training course which she accessed through ESOL for 
Integration & Employability Officer, as a result of the 
regular goal setting sessions held in class.

IMPROVED EMPLOYABILITY, CV & ACCESS TO JOBS
Beneficiary PC (ACAA Lewisham ESOL for Integration)

She also expressed an interest in learning useful skills for writing a CV and job application. With this in
mind, the ESOL for Integration Officer delivered specific lessons on writing CVs and personal statements,
filling in a job application, and interview techniques. Since these classes, PC has been to three job
interviews, one she is particularly interested in was for Channel 4. PC recognises the achievements she
has made in less than a year in the UK, and notes that the Lewisham ESOL for Integration programme
has been key in enabling her to access these opportunities.

Most recently, PC attended an Open Day at Southwark College in order to find out what options are
available to her to further her education. She signed up to the LSCollege ESOL course, but as places are
limited, she was advised to continue her study at ACAA Lewisham in the meantime. She was also able to
meet with the head of IELTS to ascertain how to access this course in the future. Finally, through various
meetings with the ESOL for Integration Officer, she has found a Masters course at Kings College London
in Maxillofacial and Craniology Reconstruction Masters to aim for in 2020.

“IT’S MY FIRST TIME TO 
HEAR CAROLS! IT WAS A 
BEAUTIFUL EXPERIENCE!”
One of our aims at ACAA Lewisham is to introduce
our students to British customs and traditions to help
them learn about British culture and feel more able
to integrate into British society.

Some of our students recently went to a Carol
Singing service at Goldsmiths. They were very
impressed, and shared their experiences and
videos of the carol singers with the class the next
day.
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A WARM WELCOME TO ALL
One aim of ACAA Lewisham is to give a
very warm welcome to anyone from a
hard-to-reach background, to help them
to access ESOL for Integration classes.
Our inclusive ethos brings people
together to strengthen their skills and
enable them to thrive in the local
community.

“THE FACT THAT THE ACAA LEWISHAM ESOL FOR 
INTEGRATION PROGRAMME AIMS TO BE 
ACCESSIBLE TO PEOPLE WHO MAY BE OTHERWISE 
UNABLE TO ATTEND ENGLISH CLASSES IS VITAL IN 
THIS CASE.”

Beneficiary ZM - an Afghan woman, aged 31, with 
four children aged 2, 4, 8 and 10 had little to no 
previous education in her home country, and was 
illiterate in Farsi, her mother tongue.  She has lived in 
the UK for 8 years, but has not had much interaction 
with the outside world, as she spends all her time at 
home, looking after her children, especially the four 
year old, who has special educational needs. She has 
been regularly attending classes since May 2018, 
and always brings her two youngest children to 
class with her. Our volunteers and childcare assistants 
are particularly invaluable with regards to her 
children, as they can often be unsettled and need 
considerable attention.

IMPROVED CONFIDENCE & WELLBEING
Beneficiary ZM (ACAA Lewisham ESOL for Integration)

Although her progress is slow but steady, ZM has developed in many more ways than simply the English 
language. When she joined the programme, she was very shy, and unable to express herself or 
understand the teachers. Through a structured approach to teaching the alphabet and phonics for 
spelling, she is now able to read and write words and simple sentences in English. Through developing 
strong bonds with the teachers and her classmates, she has gained confidence in herself and has now 
found a voice to be able to express her feelings and frustrations, likes and dislikes. She has made 
particularly good friends with two other mothers from the class, and they quite often gather before or 
after class to have a cup of tea and chat.

ZM’s interests include cooking and sewing. She sometimes makes traditional Afghan snacks to share in 
class, and uses the opportunity to explain the recipe to everyone. She is also a keen seamstress, and 
would love to have more time to devote to sewing. The ESOL for Integration Officer has found a sewing 
course run by the Refugee and Migrant Network, which would be happy for her to join. They have 
also suggested that she might be able to run some sessions, and teach other Farsi speakers how to sew.
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SUPPORTING MOTHERS 
WITH YOUNG CHILDREN

The ESOL for Integration Officer has also
established links with the Lewisham Toy
Library, which has a selection of SEN
sensory specific toys. The hope is that ZM
can begin to attend the Toy Library to
give her some support with her younger
children, and also offer an opportunity to
practise her new English language skills
with other mums.

THE ENERGY DOCTOR (SELCE)
(14/11/2018)

ACAA Lewisham invited the Energy
Doctor to come to explain to our
beneficiaries how to keep warm in
winter and ways to reduce the
costs of their energy bills.
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ENGLISH THROUGH ART
The Saturday Women’s Only ESOL
class love learning English through
Art. Art is a great talking point,
and the women enjoy sharing their
opinions and using English to
express themselves.

INTERNATIONAL TOLERANCE DAY
(30/11/2018 & 01/12/2018)

At ACAA Lewisham, we enjoy
celebrating the diverse community we
live in. Our students are each valued
for their individual skills and
experiences that they bring to our
class. We learnt about welcoming
everyone to the community and all
agreed together we are stronger.


